
TCS London Marathon 
Child.org Fundraising Terms & Conditions 

Who We Are 
Child.org is a registered charity (number 1118528). Our registered office is 7 
Unity Street, Bristol BS1 5HH. 

How To Contact Us 
You can contact us by emailing hello@child.org or by calling us on 07751 
768207, Monday to Friday between 9am and 4pm. 

How We May Contact You 
If we need to contact you regarding the London Marathon, we will do so by 
telephone or in writing to the email or postal address you have provided. All 
use of your personal data will be in accordance with our Privacy Policy, 
including the sharing of your data with London Marathon Events (the event 
organiser) where applicable. 

Event Details 
Organiser: The London Marathon is organised and operated by London 
Marathon Events. 
Contact Details: You can contact London Marathon Events via their online 
enquiry form: https://www.tcslondonmarathon.com/help/contact-us 
Event Terms & Conditions: You must read and agree to the Terms and 
Conditions issued by London Marathon Events. These can be found at: 
https://www.tcslondonmarathon.com/enter/how-to-enter/general-conditions-
of-entry 
Where any conflict arises between Child.org’s terms and those of London 
Marathon Events, Child.org’s terms will take precedence in respect of your 
fundraising obligations, and London Marathon Events’ terms will take 
precedence in respect of your participation in the marathon itself. 

Your Participation 

Registration Fee 
The registration fee for this challenge is £100, payable to Child.org at the point 
of registration to confirm your place. This fee must be paid within one week of 
receiving your offer of a place. All registration fees are strictly non-refundable. 

Place Transfers 
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Your marathon entry is strictly personal to you. You are not permitted to 
transfer your charity place to another runner. 

Fundraising Pledge & Milestones 
We ask that you pledge to raise a minimum of £2,500 (excluding Gift Aid and 
any registration fee) in sponsorship. We encourage you to raise as much as 
possible to support our work championing maternal and newborn health in 
Kenya. To keep your fundraising on track, the following minimum amounts 
must be raised by the dates shown: 

•​ £500 raised by 30 November 
•​ £1,500 raised by 28 February 
•​ £2,000 raised no later than two weeks before the event 

If you are struggling to meet a milestone, please contact us as early as 
possible - we are here to help. Continued failure to meet milestones may 
result in your place being withdrawn at Child.org’s discretion, and we will 
contact you to discuss your situation before any such decision is taken. 
You may collect sponsorship money in any manner you wish, including via a 
fundraising platform. Where funds have been collected by you personally, 
these must be paid in full to Child.org within one month of the conclusion of 
the London Marathon. Please contact the Child.org team to arrange payment. 

Age Requirement 
The minimum age to participate in the London Marathon is 18 years old. 

Code of Conduct 
You must adhere to all rules and guidelines set by London Marathon Events. If 
your conduct is deemed unsafe or contrary to the event’s guidelines, the 
organisers reserve the right to remove you from the event. 

Changes, Postponement or Cancellation 

Cancellation by You 
Should you decide not to take your place in the London Marathon, your 
registration fee will not be refunded. However, if you are unable to participate 
due to injury or other exceptional circumstances, you may be able to defer 
your place to the following year’s event. Please contact us to discuss your 
options. 

Cancellation or Changes by London Marathon Events 
Child.org has no control over the organisation of the London Marathon. 
London Marathon Events may need to make changes to, postpone, or cancel 
the event due to circumstances outside their control. Please refer to London 



Marathon Events’ Terms and Conditions (linked above) for further information. 
In such circumstances, we will contact you as soon as possible. If the 
marathon is cancelled or subject to substantial postponement, we will ask 
whether you wish to transfer your registration to an alternative challenge 
event. If you do not wish to do so, you may request a refund of your 
registration fee. 

Sponsorship Money 
If the marathon is cancelled (and you do not transfer to an alternative event), 
or if you choose not to participate, you are responsible for contacting your 
sponsors to inform them and to confirm whether they are happy for any 
funds already donated to be retained by Child.org. If you are using 
sponsorship forms, all forms and monies collected must either be forwarded 
to us or returned to your sponsors in line with their wishes. 

Our Liability 
Child.org is not the organiser of the London Marathon and accepts no 
responsibility or liability in respect of the running of the event. Child.org will 
not be responsible for injury or illness resulting from your participation, nor for 
any damage or losses outside of our control.  
Nothing in these terms limits or excludes our liability where it would be 
unlawful to do so, including liability for death or personal injury caused by our 
negligence or that of our employees, agents or subcontractors. 
If we fail to comply with these terms, we are responsible for loss or damage 
you suffer that is a foreseeable result of our breach or our failure to use 
reasonable care and skill. We are not responsible for any loss or damage that 
is not foreseeable. Loss or damage is foreseeable where it is obvious it will 
happen, or where both parties were aware at the time of contracting that it 
might occur. 

Use of Personal Data 
You have provided Child.org with personal information, which we will use and 
share in order to perform this contract. It will be necessary to share your data 
with London Marathon Events to facilitate your participation in this challenge. 
We do not sell or share your details with third parties, except London 
Marathon Events and service providers authorised to act on our behalf in 
carrying out our work. We will retain your details on our database in order to 
provide you with the best possible support. For further information on how 
we collect and use personal data, please refer to our Privacy Policy. 

Use of Photographs and Video 

https://child.org/privacy-policy/


By registering, you confirm that you are happy for your name and any 
photographs or video footage taken of you during the London Marathon to be 
used by Child.org for commercial and fundraising purposes. This includes the 
use of such material in marketing communications and on social media to 
promote the event and Child.org’s work.  
If you do not wish your image or footage to be used in this way, please notify 
us using the contact details above, including your race or registration number 
so that we can identify you. 

Enquiries and Complaints 
All enquiries and complaints should be directed to Child.org by email at 
hello@child.org. 
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